
 

Privacy Policy 

Magpies Waitara ABN 31 000 610 542 (‘we’, ‘us’) appreciates that privacy is very important. Magpies Waitara 
aims to protect the privacy of the personal informa�on that we collect and hold while carrying out our 
ac�vi�es. ‘Personal informa�on’ in this policy means any informa�on or an opinion that is capable of 
iden�fying a person. Magpies Waitara is bound by the Australian Privacy Principles established under the 
Privacy Act 1988 (Cth) (Privacy Act) and has developed this policy as part of our efforts to comply with its 
obliga�ons under that legisla�on. 

This policy does not form part of any contract, and does not apply to Magpies Waitara treatment of employee 
records where the treatment is directly related to a current or former employment rela�onship between 
Magpies Waitara and an employee. 

The personal informa�on we collect 

Magpies Waitara aims only to collect personal informa�on that is reasonably necessary for our ac�vi�es. The 
types of personal informa�on that we collect will depend on the nature of the interac�on between you and us, 
and where and how we collect the informa�on. Personal informa�on collected by Magpies Waitara includes: 

informa�on about members, guests, people atending club func�ons, and other customers including names, 
addresses, email addresses, telephone numbers, other contact details, informa�on about their use of (and 
preferences in rela�on to) Magpies Waitara’s products and services, informa�on about other clubs to which 
they belong, and informa�on pertaining to membership records; 

• informa�on about job applicants, staff, and volunteers; 
• informa�on about other people who come into contact with Magpies Waitara such as contractors and 

suppliers; 
• Some of the informa�on we collect is ‘sensi�ve informa�on’ (as defined under the Privacy Act), such 

as informa�on about health. The Privacy Act requires us only to collect sensi�ve informa�on: 
• from you where you consent and it is reasonably necessary for our ac�vi�es; 
• if the collec�on is required by law or a court or tribunal order; or 
• if it relates to Magpies Waitara ac�vi�es and you are a member of Magpies Waitara or have regular 

contact with us in connec�on with our ac�vi�es. 

If you do not provide us with certain informa�on we may be unable to work with you or provide you with our 
products or services. For example, if you do not provide us with the informa�on required by law to complete 
our membership register we may be unable to process your membership applica�on. 

How we collect personal informa�on 

We usually collect personal informa�on directly from you, for example when you correspond with us by e-mail 
or in wri�ng, deal with us over the telephone or in person, use our facili�es (such as food and beverage or 
spor�ng facili�es), use our services (such as the member loyalty program), par�cipate in promo�ons, or 
complete surveys and feedback forms. 

In the interests of security and safety and the comfort of members and guests, Magpies Waitara also operates 
surveillance cameras on our property and also may collect personal informa�on in the course of inves�ga�ng 
complaints or pursuing disciplinary proceedings. 

Users can generally visit the website of Magpies Waitara without revealing who they are or other personal 
informa�on. Magpies Waitara’s website may use ‘cookies’, which are a mechanism to keep track of certain 
informa�on between visits to the site by the same user. 



Cookies make the browsing experience more responsive, but this informa�on is not used to iden�fy the user. 
Otherwise, Magpies Waitara will not collect personal informa�on about visitors to the website except when 
they voluntarily provide it. 

Some�mes, someone else may provide us with personal informa�on about you, with or without your direct 
involvement. For example, we might collect personal informa�on from: 

• a local liquor accord, a regulatory authority, or another industry organisa�on; 
• another organisa�on of which you are a member, such as a spor�ng club which uses our facili�es; 
• a representa�ve of yours. 

How we use personal informa�on 

Magpies Waitara will use and hold your personal informa�on for the primary purpose for which it was 
collected, or for other related purposes permited under the Privacy Act. The purposes, for which we collect, 
hold and use personal informa�on include: 

• to establish and maintain your membership of Magpies Waitara, including displaying membership 
applica�on informa�on in Magpies Waitara premises; 

• communica�ng with you in rela�on to your membership, including providing you with newsleters, 
magazines, annual reports and other informa�on necessary to allow you to play an ac�ve role in 
Magpies Waitara, such as informa�on about candidates standing for elec�on to the board of Magpies 
Waitara; 

• to provide the products or services you have requested from Magpies Waitara; 
• to answer your inquiries; 
• to register you for events, promo�ons or compe��ons; 
• in accordance with the Cons�tu�on of Magpies Waitara; 
• to assist us to make Magpies Wakitara sites, services and products more valuable to our members 

and guests; 
• for direct marke�ng of products or services and to keep you informed of new developments we 

believe may be of interest to you (which you can tell us not to do at any �me); 
• to comply our legal obliga�ons, for example under registered clubs, liquor, gaming, and 
• An� – Money Laundering and Counter Terrorism legisla�on which applies to Magpies Waitara. 

Magpies Waitara collects personal informa�on of job applicants, staff, contractors, volunteers and suppliers for 
the primary purpose of assessing and (if successful) engaging the person to work with Magpies Waitara. The 
purposes for which Magpies Waitara holds and uses such personal informa�on include managing that 
engagement, for insurance purposes, and to meet Magpies Waitara’s legal obliga�ons. 

When will we disclose your personal informa�on to others? 

Magpies Waitara aims to confine its disclosure of personal informa�on to the primary purpose for which it has 
been collected, or for a related purpose permited by law. This means Magpies Waitara will usually only 
disclose personal informa�on in connec�on with our business, our administra�ve func�ons, and our registered 
club community, social, recrea�onal and spor�ng ac�vi�es. This includes when disclosure is necessary to: 
provide you with a product or service that you have requested; help us with the running of Magpies Waitara; 
or for compliance with our legal obliga�ons (for example, disclosing informa�on of prospec�ve members on 
Magpies Waitara’s no�ceboard). 

Some�mes we may also disclose your personal informa�on outside Magpies Waitara for the purpose for which 
the informa�on was collected, or for a related purpose – for example for security reasons. We may disclose 
personal informa�on to: 

• third par�es where we have retained them to assist us to operate Magpies Waitara or provide 
products or services, such as marke�ng consultants and promo�ons companies, catering and event 
coordinators, security service providers, mail handling providers, businesses opera�ng from our 



premises, website hosts and IT consultants, electronic gaming organisa�ons, and our professional 
advisers such as management consultants, lawyers and accountants; 

• enable the development and marke�ng of other products and services and to improve our customer 
service in general; 

• authorised representa�ves of Magpies Waitara who sell products or provide services on our behalf; 
• anyone authorised by you to receive your personal informa�on (your consent may be express or 

implied and can be withdrawn at any �me); 
• an actual or prospec�ve amalgama�on partner in the event we engage in an amalgama�on process 

with another registered club; and 
• anyone to whom we are required or authorised by law to disclose personal informa�on. 
• We generally require third par�es only to use your personal informa�on for the purpose for which it 

was provided and to protect the privacy of your personal informa�on. 

Otherwise, Magpies Waitara may share personal informa�on, including sensi�ve informa�on, with a third party 
if Magpies Waitara has a belief that its use and/or disclosure is necessary: 

• to lessen or prevent threats to health, life or safety of any individual; 
• to inves�gate unlawful ac�vity or serious misconduct within Magpies Waitara; 
• to assist enforcement bodies, such as the police, with their ac�vi�es; 
• to assist in loca�ng a missing person; 
• to establish, exercise or defend a legal or equitable claim; or 
• for the purpose of confiden�al alterna�ve dispute resolu�on. 

You consent to us disclosing your personal informa�on to the third par�es listed above, and similar 
organisa�ons who may in turn provide your informa�on to other third par�es. You can withdraw your consent 
at any �me by informing us in wri�ng (except where we are authorised or required by law to disclose the 
informa�on). 

If you do not permit the disclosure of some personal informa�on as Magpies Waitara requests, then we may 
not be able to meet its legal obliga�ons and may not be able to do business with you or engage you to work 
with us. If this is the case, we will let you know. 

Accessing and upda�ng your personal informa�on 

You can request access to the personal informa�on that Magpies Waitara holds about you by contac�ng the 
Privacy Officer as set out below. If you make a request for access to your personal informa�on, we may ask you 
to verify your iden�ty and specify the informa�on you require. We may charge a reasonable amount for 
providing access. 

We will provide you with access to your personal informa�on except where we are permited or required by 
law to refuse access. For example, we may refuse your request if providing access would impact unreasonably 
on the privacy of others or prejudice nego�a�ons in which we are involved. If we do refuse access, we will 
generally let you know the reasons for our refusal. 

If you wish to change personal informa�on that is out of date or inaccurate at any �me please contact us. A�er 
no�ce from you, we will take reasonable steps to correct your personal informa�on except where we are 
permited or required by law not to do so. If we do refuse your request, we will usually provide you with a 
reason for our decision and, in the case of a requested amendment we will note with your personal 
informa�on that you have disputed its accuracy. 

How we manage personal informa�on 

Magpies Waitara will take reasonable steps to keep secure any personal informa�on. Confiden�al personal 
informa�on is stored in a secure server or secure files. The Internet is not a secure method of transmi�ng 
informa�on. Accordingly, Magpies Waitara cannot accept responsibility for the security of informa�on you 
send to or receive from us over the Internet or for any unauthorised access or use of that informa�on. 



If Magpies Waitara receives personal informa�on about you which it did not request and which it does not 
reasonably require, we may destroy or de-iden�fy this informa�on where appropriate. 

We are required by law to keep some types of informa�on for certain periods of �me. If we no longer require 
your personal informa�on, we will generally destroy or de-iden�fy it. We reserve the right to retain informa�on 
for longer than the minimum period required under any applicable law if we consider that it is appropriate, but 
we will hold it in accordance with this policy. 

Data breaches 

We will undertake a prompt assessment of whether there are reasonable grounds to believe that an eligible 
data breach has occurred. An eligible data breach arises where there has been unauthorised access, loss or 
disclosure of your personal informa�on which is likely to cause you serious physical, emo�onal, psychological, 
financial or reputa�onal harm. We will take all reasonable steps to ensure that our above assessment is 
completed within 30 days of us becoming aware of the possible breach. 

If our assessment leads us to conclude that there are reasonable grounds to believe that an eligible data 
breach of personal informa�on has occurred, we will prepare a statement that describes the relevant details of 
the breach as required by law. 

We will then take such reasonable steps to promptly no�fy the contents of the statement to each individual 
whose informa�on has been exposed to the breach, or each individual whose personal informa�on is at risk 
from the breach, if prac�cable for us to do so. Otherwise, we will publish a copy of the statement on our 
website at www.magpieswaitara.com.au/ and take such reasonable steps to publicise the contents of the 
statement. 

We will also provide a copy of the statement to the Office of the Australian Informa�on Commissioner. 

Sending informa�on overseas 

Magpies Waitara is not likely to send personal informa�on outside Australia. 

Changes to this privacy policy 

Magpies Waitara may amend this Privacy Policy from �me to �me and we suggest that you visit our website 
www.magpieswaitara.com.au regularly to keep up to date with any changes. 

Complaints 

If you wish to make a privacy complaint please put your complaint in wri�ng and forward it to us by leter or 
email to our contact details below. The Privacy Officer will inves�gate the complaint and will provide you with a 
writen response within a reasonable �me (having regard to the nature of your complaint) following the 
comple�on of the inves�ga�on. If you are not happy with the response, you may contact the Office of the 
Australian Informa�on Commissioner. 

Contac�ng us 

If you would like any further informa�on, please contact our Privacy Officer by e-mailing 
info@magpieswaitara.com.au calling 02 9487 1066 or wri�ng to 11-37 Alexandria Parade Waitara NSW 2077. 


